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PCA Parking Permit Program 
 

RULES & REGULATIONS 

 
 

 Residents with disabilities must complete the PCA Parking Permit application and submit it to 
the Mayor’s Commission for Persons with Disabilities for approval. 

 Residents must meet all Eligibility Criteria to be approved for this program, including the 
utilization of PCAs through an Independent Living Center, NOT through a homecare agency. 

 Approvals are for a period of 1 year, then must be renewed by the resident. PCA Parking 
Permits will display expiration dates, and if used after that date, the vehicle may be ticketed.  

 PCA Parking Permits are valid only in the vicinity of the Approved Resident’s home, and the 
neighborhood where the Approved Resident lives will be displayed on the Permit. 

 Approved Residents are responsible for managing the PCA Parking Permit and ensuring that it 
is used in accordance with the program guidelines. 

 Approved Residents will receive only ONE permit to distribute to their PCAs for use during 
work hours at the Approved Resident’s address.  

 Approved Residents are required to notify the Commission immediately if any changes occur 
in their disability, residence, PCA utilization, or other eligibility requirements during the year. 

 PCA Parking Permits are administered through the City of Boston and should not be tampered 
with in any manner. Duplication or misuse of the PCA Parking Permit will result in the Permit 
being permanently revoked.  

 PCA Parking Permit only exempts permit holder from Resident Only Parking requirements. 
Individuals must adhere to ALL other posted street signs, including but not limited to: Street 
Cleaning, No Parking, Snow Emergencies, parking meters, etc.  

 The City of Boston PCA Parking Permit Program is not governed or mandated by any federal, 
state, or city laws/ordinances. It is a joint program run by the Mayor’s Commission for Persons 
with Disabilities and the Boston Transportation Department to accommodate residents who 
require PCA services in order to live in the community. The City of Boston Disability 
Commissioner has the ultimate authority to approve or deny applications at her discretion.  


